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Abstract 

This research is quantitative research with an exploratory approach. The data used in this research is 

secondary data that researchers obtained from the Indonesian Stock Exchange. The data collected 

comes from manufacturing companies on the Stock Exchange. The collected data was analyzed using 

the smart PLS 4.0 analysis tool. The result in this article show that the CEO Charactirstic variable can 

have a positive relationship and a significant influence on Company Performance and the Institutional 

Ownership variable can moderate the influence of the Company Performance variable on Company 

Performance. This is because the P-Values value of the CEO Characteristic variable can have a 

positive relationship towards Company Performance which is below the 0.05 significance level, namely 

0.004, and the P-Values value of the Institutional Ownership moderating variable can strengthen the 

influence of the CEO Characteristic variable on Company Performance, which is below 0.05, namely 

0,000. This is because the CEO has an important role in expanding networks, being a negotiator, 

issuing policies, and so on which can improve employees which ultimately can influence employee 

performance. Apart from that, Institutional Ownership can give the CEO freedom in determining 

policies and so on. Thus, the first and second hypotheses in this study can be accepted. 
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1. INTRODUCTION 

Characteristics comes from the word character, the term character itself in the large 

Indonesian dictionary means psychological traits, morals or manners that can distinguish a 

person from another person, through the person's own character and character. Overall each 

individual has different characteristics that set them apart. Sometimes characteristics can also 

be interpreted as a person's personality, where their way of thinking and behaving becomes a 

characteristic of each individual (Chung, J. 2003). 

Chief Executive Officer or commonly called CEO is the highest position in a company 

which has full responsibility for everything that happens within a company. The CEO of a 

company has an important role in achieving the vision and mission of a company. In achieving 

the company's vision and mission, a CEO must of course pay attention to and understand the 

conditions that occur within the company, so that a CEO can avoid risks that will occur within 

his company. Almost most companies in Indonesia have a CEO led by a male CEO, where a 

male CEO is better known as a CEO who is responsible, firm and braver in contrast to CEOs 

led by women. However, sometimes there are also CEOs of companies led by women. 

Therefore, the differences in these characteristics can create gaps and equality between CEOs 

(Ellyanti & Ignatius 2010). 

In Upper Echelon Theory, the experiences of top organizational leaders, the values and 

personality of a CEO can influence their interpretation of the situations they will face, and can 

also influence brands in determining their future choices. The characteristics of top 

management will later produce a strong explanation regarding the outcomes of an organization. 
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The characteristics of top management are that they have strategic direction or choices and 

ultimately they determine the performance of an organization (Iskandy Wijaya 2020). 

In this theory, it shows that the CEO's age, the CEO's education, the CEO's experience, the 

CEO's social background, the CEO's economic conditions, and the CEO's personal 

characteristics are determinants of their ability to handle a complex situation and how the CEO 

will control the situation within his company (NUR FAUZIAH 2019). According to (Hidayah 

2018)stated that the upper management of an organization has special roles and responsibilities 

for the organization they lead, where the characteristics of upper management and how they 

will deal with them can of course influence the organization's outcomes. According to him, the 

main director has full responsibility for the company's strategy function. 

Based on the explanation above, researchers believe that CEO characteristics can have a 

positive relationship and a significant influence on company performance. The company's 

ability to utilize its resources to achieve its goals is called company performance. The purpose 

of measuring company performance is to find out whether the business is managed well or not. 

So, based on the performance achieved in the previous period, top level management can 

determine future strategies (Lince Bulutoding, Rika Dwi Ayu Parmitasi 2016). Company 

performance can be measured using Return on Assets (ROA), Return on Investment (ROI), 

Return on Equity (ROE), and Tobin's Q. However, in this study only ROA and Tobin's Q were 

used as indicators of company performance. ROA is used to see the extent to which company 

assets are able to generate profits. So, the greater the ROA value, the greater the profit 

generated . According to (Iskandy Wijaya 2020), "Tobin's Q or q-theory is the ratio of capital 

market value to replacement costs and measures all company investment opportunities". 

Company performance is a description of the financial condition of a company which is 

analyzed using financial analysis tools, so that it can be known about the good and bad 

financial condition of a company which reflects work performance in a certain period. This is 

very important so that resources are used optimally in facing environmental changes. Financial 

performance assessment is one way that management can fulfill its obligations to funders and 

also to achieve the goals set by the company (Fiorincia and Widayati 2020). Performance is a 

general term used for some or all of the actions or activities of an organization in a period with 

reference to standard amounts such as past or projected costs, on the basis of efficiency, 

accountability or management accountability and the like (Lestari and Ghaby 2018) . 

Before understanding the issue of performance appraisal further, there are several 

definitions of performance. Company performance is the result of many individual decisions 

made continuously by management (Kusiyah, Kalbuana, and Rusdiyanto 2022) and also 

according to (Maksum 2020)"Performance is the success of personnel, teams, or organizational 

units in realizing predetermined strategic goals with the expected behavior ”. According to 

Stout (in Yuwono, 2002) states that performance measurement is the process of recording and 

measuring the achievement of implementing activities in the direction of mission 

accomplishment through the results displayed in the form of a product, service or process 

(Berliana and Hesti 2021). 

Performance measurement which is defined as "performing measurement" is the 

qualification and efficiency of a company or segment or effectiveness in business operations 

during the accounting period (Sarirati, Yunianti, and Feriandy 2021). Thus, the definition of 

performance is a formal effort carried out by a company to evaluate the efficiency and 

effectiveness of company activities that have been carried out over a period of time. So it can 

be concluded that company performance is all activities carried out by the company related to 

achieving management's strategic targets during a certain period (Sukiyah et al. 2021). 

A number of studies show .(Cristi and Edi 2022); (MAHARANI 2020); (Silaban and 

Lumban Gaol 2023); (Haneul 2023) & (VERNANDA 2022) show a positive relationship and a 
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significant influence on company performance. Different from a number of previous studies, 

this research adds the Institutional Ownership variable as a moderating variable. 

 

2. RESEARCH METHODS 

Figure 1 

Model 

 

 

 

 

 

 

Noted: 

CC : CEO Characteristic 

CP: Company Performance 

IO: Institutional Ownership 

Based on the picture above, it can be concluded that the most fundamental topic in this 

article is analyzing the influence of CEO Characteristics on Company Performance. This is in 

line with a number of previous studies, namely (Cristi and Edi 2022); (MAHARANI 2020); 

(Silaban and Lumban Gaol 2023); (Haneul 2023) & (VERNANDA 2022). Different from that 

research, this research adds the Institutional Ownership variable as a moderating variable. This 

research is quantitative research with an exploratory approach. The data used in this research is 

secondary data that researchers obtained from the Indonesian Stock Exchange. The data 

collected comes from manufacturing companies on the Stock Exchange. The collected data was 

analyzed using the smart PLS 4.0 analysis tool with the research hypothesis below. 

Hypothesis: 

H1: The Influence of  CEO Characteristic on Company Performance 

H2: Institutional Ownership Can Moderates The Influence of  CEO Characteristic on Company 

Performance 

 

3. RESULT AND DISCUSSION 

Validity Test 

Researchers believe that the CEO Characteristic variable can have a positive 

relationship and a significant influence on company performance because the CEO has an 

important role in determining policies, expanding networks, and so on which can ultimately 

influence company performance. To achieve this, several steps are required first, including 

those below (Hair 2010): 

Tabel 1 

Validity Test 

Variable Loading Factor Noted 

CEO Characteristic 0.878 Valid 

Company Performance 
0.919 

Valid 

Institutional Ownership 0.956 Valid 

Valid > 0.70 

 

 

 

 

CC CP 

IO 
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Reliability Test 

 The next stage is the reliability testing stage. This stage is used to ensure each variable 

used in this research is the CEO Characteristic, Company Value and Tax Sanction variables. 

Therefore, the following are the results of the reliability test in this article (Ghozali 2016): 

 

Table 2 

Reliability Test 

Variable Composite Reliability Cronbach Alfa 

CEO Characteristic 0.882 0.841 

Company Value 0.946 0.915 

Institutional Ownership 0.987 0.945 

Reliable > 0.70 

Path Coefisien 

The stages that researchers mean in the validity test section are the validity test, 

reliability test and path coefficient stages. The validity test and reliability test stages have been 

passed in this research and showed good results. The following are the results of the Path 

Coefficient test in this research (Sarstedt et al. 2014): 

Table 3 

Path Coeifisien 

 

Direct Influence 

Variable P-Values Noted 

CC->CP 0.004 Accepted 

Indirect Influence IO* CC->CP 0.000 Accepted 

Significant Level < 0.05 

The third table of Path Coefficients in this research shows that the CEO Charactirstic 

variable can have a positive relationship and a significant influence on Company Performance 

and the Institutional Ownership variable can moderate the influence of the Company 

Performance variable on Company Performance. This is because the P-Values value of the 

CEO Characteristic variable can have a positive relationship towards Company Performance 

which is below the 0.05 significance level, namely 0.004, and the P-Values value of the 

Institutional Ownership moderating variable can strengthen the influence of the CEO 

Characteristic variable on Company Performance, which is below 0.05, namely 0,000. This is 

because the CEO has an important role in expanding networks, being a negotiator, issuing 

policies, and so on which can improve employees which ultimately can influence employee 

performance. Apart from that, Institutional Ownership can give the CEO freedom in 

determining policies and so on. These results are in line with previous research (Cristi and Edi 

2022); (MAHARANI 2020); (Silaban and Lumban Gaol 2023); (Haneul 2023) & 

(VERNANDA 2022). Thus, the first and second hypotheses in this study can be accepted. 

 

4. CONCLUSION 

The third table of Path Coefficients in this research shows that the CEO Charactirstic 

variable can have a positive relationship and a significant influence on Company Performance 

and the Institutional Ownership variable can moderate the influence of the Company 

Performance variable on Company Performance. This is because the P-Values value of the 

CEO Characteristic variable can have a positive relationship towards Company Performance 

which is below the 0.05 significance level, namely 0.004, and the P-Values value of the 

Institutional Ownership moderating variable can strengthen the influence of the CEO 

Characteristic variable on Company Performance, which is below 0.05, namely 0,000. This is 

because the CEO has an important role in expanding networks, being a negotiator, issuing 
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policies, and so on which can improve employees which ultimately can influence employee 

performance. Apart from that, Institutional Ownership can give the CEO freedom in 

determining policies and so on. These results are in line with previous research (Cristi and Edi 

2022); (MAHARANI 2020); (Silaban and Lumban Gaol 2023); (Haneul 2023) & 

(VERNANDA 2022). Thus, the first and second hypotheses in this study can be accepted. 
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